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Am P New Features Released

o Mere links to more places
* Need access to an internal AT&T site but don't know the link?

® Where do I submit a Firewoll Request? Where's the trovel request site again?
Where de I go to request VPN occess?

H > | = H E
+ You'll find answers to these questions and many mare on the expanded Amp o Competitive |”t':f”“:“:_'r'-'3'3 Portal (CIP) community:
Resources page. It's an organized listing of over 160 internal ATET links Robocalling policies

. i Rie . i  Cli ) ) - ) .
:i::::l?fﬁ-.g:ﬂm gﬁf{iﬁ}ﬁaﬁmﬂ?e navigation bar at the top. Click the & Need access to the l_ates.t versions E:F the ATET thnc.alllng policies? You'll find these in
the Robocalling section of the CIF Tools community:

¢ Quthound Calling / Texting Guidelines
s Outhound Custemer Contact Policy
* Approval Form for Outhound Calling and Text Campaigns

& Want to keep a policy handy? Add a Faverite, Follow the instructions in the Hints, Tips
and Tricks section below.

9 Upload a Document + Fewer Keystrokes = Time Saved

# The entry form for uploading documents to the Content Navigator document
repository has a refreshed look. A few fields have become optional, Leave them
blank and Amp will populate them for you!
9 CIP community: Metadata identifies the external publication

» After searching for a news article, clicking the Details option on the 3 dots menu now

displays the name of the external publication # [nactive Date, Content Date:

Leave both blank and they Mnactive Date | ¥ &
default to today's date
# Document Contact ID: Defaults

Detads Document Contact iD: 7
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to your ATTUID Document Coptacs T
# Document Contact: Defaults to
Your name Contant Date: T ]
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i Re———— + Back by popular demand! For the benefit of CIP Attention Alert and CIP Company
Track subscribers, we are re-printing the below Tip from our last newsletter:

Hints, Tips and Tricks + Today's Tip Is focused on the Competitive Intelligence Partal [CIP) eommunity

* Today's Tip is focused on the Competitive Intelligence Portal [CIP) community * [t's a new year! It's time for new contracts and re-subscribing to Company Tracker

] " e-mail alerts
® It'sa I'IE'IH",'EE‘H It's time for new contracts and re-subscribing to Company = Meed a refresher on subseribing? Check aut this Job Ald,
Tracker e=mail alerts

= ‘Want to keep the Job Ald handy?
& Need a rafresher on subscribing? Check out this Job Aid.

& Want to keep the lob Aid handy?
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-~ - I ¥our Fawonited items D S

0 Subserb

© 7

& Cop b n Do

i O

O Download .

Now... Mext time...
MNow... Next ime... After opening the Job Aid, The next time you need the lob Aid, click the Favorite
After apening the Job Aid, The next time you need the Job Aid, click the Favarite tlick the Favorite option on (heart) icon in the top menu bar and click the title of
click the Favorite option on {heart} icon in the top menu bar and click the title of the 3 dots menu. the Job Aid to epen it.
the 3 dots menu. the Job Ald to open it.
Questions?
Questions? For inquiries, content ideas or feedback, please send & message to the MyBICommuniyAdmiEsslat com.

For inguiries, content ideas or feedback, please send a mossags to the MyvBICommunityAdmadistatl com.
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M@ This message is flagged for follow wp.

It should be working now,
Thanks,

v Features Released

o Easier to type. Easier to share. Easier to remember.
* Mow you can find Amp at: amp.web.att.com. If you want 1o practice your typing skills,
you can still use gmpmarketplaceweb att.com. If you have it bookmarked, no
problem| Your existing bookmarks will still work.

9 Hot off the Press...CIP Job Aids

= The Training community now includes Job Alds related to the Competitive Intellipence
[CIP) community:

& Need a refresher on subscribing to ATTention Alert newsletters (with information on
Business, Mobility & Technology, Government, Contracts or External Affairs]?
& Wont to subscribe to Company Tracking emails (for information an user-selected
companies)?
You'll find those topics in the new CIP Job Aids on the Training community

Hints, Tips and Tricks

* Today's Tip is focused on the Amp search bar on the Amp Home Page

= The Amp search bar searches through all Amp content (bots, metadata,
communities, Power Bl reports and marel)

=« Related terms are displayed below the search bar. You can click a term to search
for it.

#* Narrow your search results by clicking one of the result themes or categories:

* Components Includes APIs, Bots, Code Snippets, Machine Learning Models,
Microservices

» Metadata includes Data Products, Applications, S5chemas, Tables, Columins
» Business Intelligence includes Bl reports, documents, communities, news

<F5| Re: Amp New Features Released on 2/12
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Show Details
F8 This message is flagged for follow up.

It should be working now.
Thanks,

1y, February 11, 2020 at 7:1
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eatures Releas

o Easier to type. Easier to share. Easier to remember.
& MNow you can find Amp at: ampoweb.att.com, if you want to practice your typing skills,
you can still use ampmarketplace.web.att.com. If you have it bookmarked, no
problem| Your existing bookmarks will still work.

9 Hot off the Press...CIP Job Aids

& The Tralning community now includes Job Alds related to the Competitive Intelligence
[CIP) community:

» MNeed a refresher an subscribing to ATTention Alert newsletters (with information on

Business, Mebility & Technology, Government, Contracts or External Affairs)?
= Wont to subscribe to Company Tracking emails (for information on user-selected
companies)?

You'll find those topics in the new CIP Job Aids on the Training community

Hints, Tips and Tricks

* Today's Tip is focused on the Amp search bar on the Amp Home Page

# The Amp search bar searches through all Amp content (bots, metadata,
communities, Power Bl reports and morel)

+ Related terms are displayed below the search bar. You can click a term to search
for it.

:mcles includes ATET Infi tion Medels LAIM] and Pri inf " # Marrow your search results by clicking one of the result themes or categories:
L]
r'.:;;;i?mruﬁ uees rormation s (M) and Frivacy Information » Components Includes APls, Bots, Code Snippets, Machine Learning Models,

Questions?
For inquiries, conlan ideas or fssdback, plaasa sand a massaps 1o tha MyBICommunityAdmdDlist all com.

Microservices
» Metadata includes Data Products, Applications, Schemas, Tables, Columns

® Business Intelligence includes Bl reports, documents, communities, news
articles

» Taxonomy includes ATET Information Models [AIM) and Privacy Information
Models (PIM)

Questions?

For inquirkes, conlant ideas or fsedback, pleasa send a message o tha MyBICommunityAdmdlist atl.com.
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o Staying connected with Amp!

& With more of us warking remotely than ever before, we're relying on Amp
communities o keep us connected. Owver 11,000 (and stll counting) community visits

this month have helped Amg community users share reports, metrics and infermation
to continue essential work functions, g
® Tohelp you get the most out of your Amp communily experience, we're affering a few o Informed and Aware. Amp and You

Eiges; & Thefmg Home Fige has been updated with an image and messaging that pay tribute to all

® Favarite your most-used community, then open it from your short list of Favarites who continue 1o serve customars (imternal ang external) throughout the COVID-15 pandemic,

next tme The Home Page now alsa includes
® Use the Discussion feature at the bottom of your community o post questions or = Abutton that links to a variety of avadable Tmening ressurces. Here, you' il find training
and fob Alds for 81 Toots, Communities and the Amp dotument repositony
A button that opens & new COVID-19 related cammunily that provides:

exchange ideas with community members
# [f you're a Community admin, uie an Embedded Report widget to display an often « Dafly 513 o COVIOLLD brncts. (You) cast S rer resubts by Stara e Courrtl)

= viewed spreadsheet [or Word or PowerPoint fle) 50 that community membars
can easlly view the document without even clicking to open it
® [fyou're @ Community admin, remember that a Links widger can include hyperfinks e e
o resources internal or external (Lo ATAT) COVID-19 Stats as of: /212020 o R | e
® And if you haven't set up your Amp commasnity yet, reach out to us at & l_;“'_ﬁ_ o by ey 4 uatha ey dade e . Lie
by BICommunityddm|ist att, com to get started - - M = -
= ™ - il
| ! - 'E J
. P = - | i I III
@ Same comprehensive metadata search. And mora! - [ - } - | horapd
- E .I T |
* ‘When you select Data > Metadata Search from the Armp menu, you'll find the same . e . ¥ . . d
comprehensive metadata search you're accustomed to, You'll notice that the page also il x I* - |
provides access to buttons and features from the Amp Home page. (Fine print: A defect in FrEN—— i i PR Disath by conanty
Tribgeret Explorer i curmently being addressed. For now, check out the new sxperience i Firefox or Cheome, | — e— [—
-— — —- =
- — o -
H - - - B
= - . - i ’
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Matadata Search u u - 1
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& Anahyst reports, curated and Giegorized from the Competitive Intelligenoe Portal, describing
business and industry impacts of COVID-19.
’ Srer—— [ 4 " 1
Hints, Tips and Tricks
& Amp is always here to support your Bl information neads
® At this ime, the Amp beam wants you to know that the Amp Competittve Intelligence Partal
community also provides timely information on; P— " o— Ry =
& How to be productive when you need to Work From Home S = . R e S D | S
» How to sanitize yous phone (Before it touches your face during youwr next conference call) P A R S " et
& Adjusting o Soclal Distancing - . s "
Questions?
Stay Safe. Stay Connected. Stay Amp'd.

For mguiros, content ideas or feedback, plaase sand & massage (o the MyBCommunsyAdnidiie ml cam,

Questions?

For inquiries, contant idaas of ipsdback, plenss BNG 3 Massags 1o the L
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o Less bandwidth at home. Fewer clicks to your metadata, Just in time.

" a
& MNow, it's easier than ever to navigate through Metadata to find what you need ::— i
= Schemas, tables and columns now appear in a nested hierarchy (similar to browsing it i L
fles on your laptop) m:‘...m '."1.-_:.-.-.
= Mo more clicking the arrow icon for a table, selecting a column and clicking again to
see codumn metadata.  Mow, just open a 1able then... w:::::
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Stay Safe, Stay Connected. Stay Amp'd. [ g
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Questions? ' s
Fow irguirees, contend ideas o leadback, Mﬂrﬂ A MesEans bﬁMﬂ'l:l'l’.ﬂ.-ql.'!l'"lﬂllm".’"ﬁ!’l"-"#':ﬁ[ AT S0,
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\mp New Features Released on 06/11

o Amphews
Ta: oo AniphNEws

@ AT&T + Salesforce = new lower pricing for you

* You may know that ATET and Salesforce entered into a multi-year
strategic agreement to deliver new connected experiences for ATET
customers

= You may also know that Salesforce owns Tableau - a software

visualization tool available through Amo :
= But did you know that, as a result of the new strategic agreement,

ATET is able to acquire new Tableau license subscriptions at an adjusted price and
pass the savings on to you?
Yes, it's true, Going forward:
« Tableau Creator yearly subscriptions are discounted 76% hence
reduced from %630 to 5150
= Tableau Explorer yearly subscriptions are discounted 82% hence
reduced from %315 to 555
= Tableau Viewer yearly subscriptions are discounted 83% hence
reduced from a 5152 to 525

» Tableau license subscriptions are available from the Amp
Tools > Data Visualization Tools menu (or from this direct link.)

Explore all Components

the:

* ATET- Salesforce agreement
s Salesforce acquisition of Tableay

* You can read the latest COVID-related Executive Briefings and Analysis in the
Amp COVID-19 community
Stay safe. Stay Connected. Stay Amp'd!

Questions?

Fari ntent [dens or fesdback, pleass sand & message 1o the AmeC e it Admilint eibegm.
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Amp New Features Released on 07/23

o AmpNews
Tow & Ampd

= AT&] -’"\.TT'ID MNew Features

0 Home (Pl improvement? We're upgrading more than that In Amp
= During the COVID lockdown, home improvement projects have been on the rise,
Based on this CIF commiunity ne'ws article, ‘behind the scenes’ upgrades (e.g.,
plumbing, electrical) have been popular
& The Amp team is alio keeping busy... by making upgrades to the Amp
platform. Some upgrades are 'behind the scenes.” And some are under
tanstruction.
= Same highlights of what we're working on:
= Additional Machine Learning models
Dief e know that Armp uses Machine Learning today fo suggest search
terms® Try fyping ‘mach” in the Amg seanch bar and watch what hapgens.
farrester Resparch describes the furure of Machine Leaming as

unsloppalie,
= Search engine upgrade {from singhe to multiple cluster version)
Wihan we're done, you probably won T even notice. Sul the end resulf will

be higher availability, improved dissater rocovpry and more Rt
tolerance, Trust us. That's a good thing.

= Engage people resounces
Meed additional people resources to complete your B! tool bufldouts?
When completed, this capability will help you sat up short-term Contracs
fo do just thaf

Active maintenance of metadata for CCPA related appleations

Orgaing maintenande of applicalion metadata ensures up-to-dile search
resuits

Hardware and database upgrades

Lisimg the latest versions means befter fechnical support and avaids
dawmmniime

e Hints, Tips and Tricks

+ The Amp COMIDL 1S community now includes worldwide COVID stats in addition
to UiSA-specific stars,
Hint: Select the new Workd-5tats t@ab in the lower left corner of the report to view
worldwide stats:

COVID-19 Stats as of:  7/18/2020 TR e ey
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Stay safe. Stay Connected. Stay Amp'd]
Questions?
Fiort i=aisries, CONEnE ioein o feedback, pleade wad @ Eele 10 e Aol omiimun myhdm @S e om
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Amp New Features Released on 0B/28

o AmpNews Eraday, August 28, 3090 at 108
Ta: O AmpHedws
Yol replied 1o this message on 9722720, 1:00 PM Show Fx
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o Build Al Models without a PhD in Data Science using H20 Driveriess Al

® With a user friendly interface, data sclentists [junior ar senior), engineers,
statisticians, and even data analysts with fittle or no Python and R coding
experience can build and deploy production guality models that scale

Pt e

oy peras i

® H20 Driverless Al allows the user to quickhy build hundreds of modeals with
thousands of features automatically and provides easy to deploy model artifacts AL ORI
that drive business value for your projects. z e e s

» Driverless Al democratizes Al and 15 already helping data scientists and machine
learning enthusiasts across ATET to build Kaggle Grandmaster bevel models with .
increased accuracy without sacrificing full model explainability.

Fumpie bearri or ke oy Buseets dasapr [ef]) fals hasdl [rai)

& Getstarted rl,gh! away with a Trial beense or a yearly subseriphion.
Driveriess Al license subscriptions are available from the Amp
Tools > Augmented Intelligence Tools menu {or from this direct link.]

Check owt the HXO Learning Center for more information on how to use this
preduct: hitos./fraining hio.al!
Please reach out to CDO H20 Support Team if you need mone details

6 Hints, Tips and Tricks § oo yera

= Thar manber ol pormronises consioun o row. You ey i Ao comrmanming B Snding s
Ty, awadiL U Bosineis inbeliy=r ptath selts, win o B4 of @ challafgm. S, w'n e

e Jell-0is in Alsle 18 Gir Ty T e e LTy = e et
0 sagey comng INrmaagh e 19tk ol comwrmndies. & sewth e Mk, b
You walk into a grocery store. It's not the stare you usually shop at. Where's ]
the bell-0F & e o |y ot bung [RHEE 08 COTELRTY A, G o Regueink ) v

T

s Rather than walking up and down every aishe, you use the overhead signs
to guide you, Aha. lell-0 should be in the snack aisle (not the frozen foods
aishe),

= Similarly, AMF uses an Information Model (formerly referred to as
Tauiee v )t organiee and clazsify data elements and help you ln your
quest for data,

= We're currently upgrading our Information Model strategy and updating v
Amp screens to replace the word Taxonomy with information Model. It's

a work-in-progress, so you may stll see a few refernces to Taxonomy, . syl it i e i it sl
Mare 10 came...

—— B L) = 2 (o -

Mlons: Ticicing ew Ty A Wil 00 L CRTELEOndln CaoRTTRRTE

* People Resources — )
- L} L 4
Let us help you find the right Bl resource for your reporting needs! Coming = — —
s00n Is the ability to review and request report resources. Our tool ewners will
asaist in lining up the right resource 5o you can get the help you need, Rolling

out in September..,
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MNew Features Rele

0 Quality isn"t an act. It's a habit = asstotte.  (Data) Quality is a dashboard = cats Platform Team.

* You may have seen the Data Quality Dashboard featured on a recent Data Platform Forurn call
« Data Quality Dashboard provides KPIs and statistics supporting the quality and “freshness’ of Data Products
in the Amp Data Product Catalog,

# The Dashboard is now available through Amp. No UPSTART role required, No license required,
Were doing our part to Keep it Simple/
#» You can find the Dashboard in Amp throwgh:

= The Communities menu {Drganl:atinn.nfhi.l column], in the Data Quality Program community
ar

= Direct link to the community: http//mybiweb.att com/myportal/community/da

Data Quality Dashboard

End to End
Data Product Summary

KPI

* Visit the Data Quality Program community for access to the Dashboard and a description of each report
included in the Dashboard

e Hints, Tips and Tricks

* The "Poster Session” segment of the Data Science Summit held earlier this week (10/27 and 10/28)] included a
virtual booth focused on the making of the Amp 10 nity,

* |t's & story about making an impact, collaborating and sharing data across silos, If you missed it, you can stll
check out the video and the poster by dicking the Watch the Video button on the Amp COVID-19 community

= What toplc will your next Amp community focus on?

Stay safe. Stay Connected. Stay Amp'd!

Questions?

Far inguiries, content ideas or feedback, plerse 1end & mesiage 1 the A=plommun syAdm @i o com,
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